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Our Water Association is pleased to introduce
Fernando, our new water operator, who brings
more than 20 years of experience in the water
industry. In just a short time, he has already
made a meaningful impact on our system and
our community.

Upon joining us, Fernando conducted a
thorough review of our infrastructure and
equipment. What he discovered was clear;
many areas needed attention. Rather than
being discouraged, he immediately got to work.
With a strong water background and a
hands-on approach, he has been identifying
issues, prioritizing repairs, and addressing
long-standing maintenance needs with
impressive speed and professionalism.

Members who have met Fernando have shared
nothing but positive feedback. They've
commented on how friendly, approachable, and
genuinely kind he is — qualities that make a
real difference when working closely with the
community. His willingness to answer
questions, explain what he’s working on, and
listen to concerns has already helped build trust
and connection.

Fernando has also taken on an important role in
mentoring Sage by guiding her through the
many responsibilities that keep a water
association running smoothly. With more than
two decades of industry experience, Fernando
has been generous in sharing his knowledge —
from daily operational tasks to the deeper “why”
behind each process. His patient, hands-on
teaching style has helped Sage build
confidence and skill quickly.

Whether they're out in the field inspecting
equipment or reviewing procedures back at the
shop, Fernando makes every moment a
learning opportunity. His encouragement and
willingness to explain each step have created a
supportive environment where Sage can grow
into her role and contribute meaningfully to
the team. Their collaboration is already
strengthening the association’s operations and
setting the stage for long-term success.

*Photo of a leak in one of our reservoirs. This is now
scheduled to be sealed
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